




WHAT EVENTS ARE COMING UP IN THE 
CITY????????????

• At the end of the month hosting the 2023 Annual Group Leader Travel Showcase inclusive of FAMS for 
group leaders in the city and county

• Hosting an M&C FAM in early December highlighting downtown for future meetings and conferences



Lancaster is outperforming the rest of the state.



Summer Recap

“The Lancaster Science Factory had its most successful summer 
yet.  After setting a monthly attendance record in June, we 
shattered that record in July and had our busiest month of all time 
in 15 years.  August turned out to be our second busiest month 
ever.  Overall our attendance is up 37% compared to last year.”

- Emily Landis
  Executive Director, Lancaster Science Factory



Lancaster is ahead of comp set destinations outside of PA.



Summer Recap

“ Overall attendance is up over 30% vs last year.  Increased 
attendance at non-game day events included the 2nd Annual Red 
Rose Rumble (wrestling event), 3rd Annual July 4th Celebration that 
brought in over 4,000 guests, and the introduction of the BoneFrog 
Obstacle Course event with over 1,100 participants from over 20 
states.” 

- Mike Reynolds
  President/GM, Lancaster Barnstormers



Leisure & Hospitality job recovery is lagging both state and 

national averages.



An open rate of 6.8% in Leisure & Hospitality jobs 

represents 1,700 job openings.



























Coffee Trail





ice Cream Trail





Craft & Cork Trail







Discover Lancaster Channel

Mayor Danene Sorace













2024 U.S. Women’s Open



2024 U.S. Women’s Open







ACCESSIBILITY 



WARE CENTER  PARTNERSHIP EVENT: Accessibility









TOURISM OUTLOOK

2023



American's excitement for travel still holds strong. 

• The vast majority of travelers (86.3%) still express high levels 
of excitement to travel in the next 12 months.

• Americans are most excited to take family trips (63.7%), 
followed by romantic getaways (51.1%), girlfriend trips 
(36.2%), and solo travel (35.4%). 

September 12th, 2023



Opportunities:

•  Aligning our resources to 
support the merchant 
community, resulting in more 
consistent store hours, 
increased traffic, and more 
successful metrics.

•  Exploring ways to bring more 
group tours into Lancaster City.





Lancaster Art Walk: October 21 - 22 



Fig Retail Trail: November 6 – December 25 



Shop Small Saturday: November 25



Lancaster Shops Late: December 8



Zenkaikon: March 22-24



Indie Retail Week: Summer 2024
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