GROWING THE LOCAL TOURIST ECONOMY
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L2 TOURISM

In 2022
9.8 $2.5
MILLION BILLION
VISITORS DIRECT VISITOR
+7% FROM 2021 SPENDING

+15.5% FROM 2021
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Hotel Demand

2023 Year-to-Date through July, % recovered relative to 2019
Index, 2019=100 '

Lancaster, PA I 116
Valley of Susquehanna | 111
Pocono Mountain |, 103
Scranton/Wilkes Barre I 100
Lake Erie Region I, ©
Lehigh Valley I 09
Endless Mountain | oS
Hershey/Gettysburg/York I 198
Harrisburg/Hershey I, © 7
Laurel Highlands
Pennsylvania 9%

Philadelphia & Countryside 91
Pittsburgh & Countryside o1 |
State College 89
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Lancaster is outperforming the rest of the state.




Summer Recap

“The Lancaster Science Factory had its most successful summer
yet. After setting a monthly attendance record in June, we
shattered that record in July and had our busiest month of all time
in 15 years. August turned out to be our second busiest month
ever. Overall our attendance is up 37% compared to last year.”
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- Emily Landis AR
Executive Director, Lancaster Science Factory ESCI;E[%%%
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Hotel Demand

2023 Year-to-Date through July, % recovered relative to 2019
Index, 2019=100

Williamsburg, VA :
Gatlinburg/Pigeon Forge, TN
Pennsylvania

Myrtle Beach/South, SC

0 20 40 60 80 100 120

Lancaster is ahead of comp set destinations outside of PA.




Summer Recap

“Overall attendance is up over 30% vs last year. Increased
attendance at non-game day events included the 2" Annual Red
Rose Rumble (wrestling event), 3'9 Annual July 4t" Celebration that
brought in over 4,000 guests, and the introduction of the BoneFrog
Obstacle Course event with over 1,100 participants from over 20
states.”

- Mike Reynolds

President/GM, Lancaster Barnstormers
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Employment by Sector
% Change vs. 2019
Lancaster, PA Statewide United States
Accommodation and Food Services -3.7% [N -1.5% 0.4%
Food Services and Drinking Places -0.6% 0.3% B 2.3%
Leisure and Hospitality  -2.5% [l -0.8% 0.4%
Total Nonfarm B 3.2% B 1.9% B :.6%

Source: BLS - Current Employment Statistics (CES)

Leisure & Hospitality job recovery is lagging both state and

national averages.
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Job Openings Rate: Leisure and Hospitality vs. Total Nonfarm
Lancaster, PA
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An open rate of 6.8% in Leisure & Hospitality jobs

represents 1,700 job openings.
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To inspire people to visit
and Discover Lancaster.
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16,696 450

PARTNERS
VISITORS FEATURED IN

+29% FROM 2022 VISITORS CENTER

150

INTERNATIONAL
VISITORS COUNTRIES
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discover_lancaster . discover_lancaster

Lancaster, Pennsylvania
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Lancaster Central Market
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©'D Liked by mattfunnysocks and 138 others

discover_lancaster Find the perfect gift, like a
box of goodies from Lancaster Gift Box or
apparel from Foxduck, for everyone on your
list! Link in bio for more.
discover_lancaster You might not think that i @lancastergiftbox @foxduck_print
Lancaster has lots of rooftop bars but we #DiscoverLancaster

certainly do! Head out to one, order drinks and . 5 W e View all 4 comments A>
enjoy a delicious dinner. Y e R T e 63

peyhike | like the Conestoga River cap?
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September is here and Fall is coming!... more

(O) Instogram facebook J'TikTok  Linkedf] (@ Pinterest



Followers

163,705

Engagements

1.07M

Followers

45,113

Engagements

95,342

Followers

2,367

Engagements

27,963

Followers

2,442

Engagements

4,176




FREE EXPERIENCES >

Photo Credit: @corkfactoryhotel

COFFEE TRAIL

LANCASTER COUNTY COFFEE TRAIL

Enjoy a special treat at one Lancaster
County's cozy and quaint coffee shops

@ discoverlancaster.com
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W Coffee Trail
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DISCOVER . .
W ice Cream Trail

 ROLLED COLD @

| CREAMERY







W Craft & Cork Trail

IROM HILL

BREWERY & RESTAVRAMNT

S\ ISAAC'S

‘ H I STL CRAET KITCHEN & BREWERY
TR CHE

f

DEERFOOT

DOWNTOWN

Downtown Lancaster

-« BREWERY
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Discover Lancaster Channel

Mayor Danene Sorace
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PUBLIC RELATIONS

$9,767,000

MEDIA VALUE

STORIES
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AMANDA BAKAY
DIRECTOR OF PROGRAMS & COMMUNICATIONS
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Set in the heor! of
the siate’s Amish
country, Loncoster

3 home lo 0

Fowing immigront
ond refugee
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foods ond flavors
they bring. Add fo
Mot @ reputolon
for beng “the next
Brookiyn” ond you
NOve O Communty

n flux, where rich
Culnary trodit
Iheive ogonst o
bockarop of Cockion
bors, dary forma. on
golleries, Ond streets
thot st heum with
horses ond buggws.
WHERE (AND WHAT)
TO EAT: Arrive
hungry of Loncoster
Centrol Morket, 0
vast worren of siofts

featuring foods

e Puerto Ricon
empanodos ond
fresh-pressed cone
juce by the pnt

03 well 03 meats,
fruity, ond trodtionol
boked goods from

few blocks oway.
newly relounched
Southern Morket

3 0N INcuoolor for
some of Lancoster’s
rising Immigront
Chefs. Work your
way through ihe
vendor stohions,
feosting on tender
omb shonk logine,
Syrion-style humm,
ond seasonol sushi
rolls. Pho ond romen
shore Ihe spotight
ot lssel Noodle (6).
Whchever entrée
YOu choose, dont
0D the moch
donuts, whech Come
in fun fiavors e Tho!
100 ond PAIOCHO
crunch ond ore 50
popular you have
10 order them in
odvonce. Of try the
corome-filled Duich

stroopwolels two
Diocks owoy of
Loncoster Sweet
Shoppe (8). Cop
things off with o
gass ol top-shedt
whiskey of Conwoy
Sociol Cud (M o
1ot CockioN bor
with lots of dork
wood 0nd leather
STAY NERE

The Cork Factory
Holel 5.0 nod o
Loncoster's
Industriol post, with

wolls, wood-beomed
celings, ond plenty
of Nstorkol chorm to
go oround.

Scottsdale,
Arlzana

Long dismissed

03 0 $n00ze ZONe
of choin restouronts
ond overpriced
resort fore, this
sprowling Gesert
suburb hos been
Quietly turnng out
some of the mast
exciting food

the Southwest The
endiess sunny oS
ond weliness-firs!
vibes lure Chefs
from the coosts ond
bevond, while o
deep-rooted

Cowboy Pt keeps
things from gelting
100 crunchy.
WNERE (AND WHAT)
T0 EAT: In between
red-cock hikes

ONa biss breoks

of the luxury 5p03s
(there ore dozens
here) moke e fo
CXPIOTE LOMe

of Scottsdole’s
foodie institutions.
The double-decker
BLT of retro ciner
Sugor Bowl ice
Creom Parlor

18 the stutt of
jegend, Ihough it's
the deep st of Ce
cream sundoes,
ond banona Spits
ot wit put you
down for on eorly
nop. Sirkp molts
seidom inspre
CUlnOry Crovings,
But that's not the
coe of Andrecl
Italon Grocer (9).
where CoCio € pepe,

nand-rolled roviol,
ond pich-pectect
Hoion pastries wil
maoke you thnk
you're In Rome.
Al spurgy sushl
restouront ShinBay
(10). enyoy © nonstop
porode of pristine
fish, Induding fried
west Coost sweel
sheimp. A crosh
course In Arizona
wine i3 just one of
he trects you con
mpect of celebroted
chef Croneen
Badman's locovore
freasure FnB.
STAY NERE: The
restored retro-
chic Hotel Volley
HO checks ofl the
boxes for lovers
of midcentury
mod, including 0
swimming pool
designed fo look
ke 0 mortinl gloss
with @ lounge oreo
Mke on okve Qormish
The best port: It's
within wolting
distonce of the
restouronts ond
bars of Old Town
Scottsdole »

Newsday

Adventure awaits
in Pennsylvania

Explore Amish heritage and check out the attractions nearby in
Lancaster County. You could even dine with an Amish family.

FOOD HALLS IN THE (GREATER)

NEIGHBORHOOD

When you're ready to sample the food-hall experience, check out a few
of our favorites in the region.

Thes food hall ocoupies what wis
once Philadeiphia commo
exchange buldeg, dating 10 1891
Todiey, nire 1503 CONCRRs are
steps from Independence Mol
Setthe inflor # bite ater 2 day spent
Geiving into our nationt rich history
thebounephilly com




TODAY

PICK

By Jim Winnerman Special to the Post-Dispatch =,

IDESTINATIDN MANAGEMENT

THE DENVER POST

st) ST.LOUIS POST-DISPATCH meeﬂngs

MENU

= TODAY

Lancaster: A Dutch Country Treat for
Meetines Graiins

Lancaster, Pa.: Explore Amish T,
communities and much more 1

Lancaster County Convention Center & Lancaster Marriott at Penn
Square. Credit: Discover Lancaster.

NorthernVirginia

Road Trip to These Amusement Parks for Summer Fun

Craving adventure this summer? Visit these eight amusement parks in Virginia, Maryland, and
Pennsylvania.

= By Kate Oczypok | May 16, 2023
Pennsylvania

Dutch Wonderland

Dutch Wonderland, located in Lancaster County, Pennsylvania, is just
under a three-hour drive from Dulles. This year marks the park’s 60th
anniversary. The park has over 35 rides, attractions, and shows. Everything

is designed for those under 10, including the Kingdom Coaster. New this
year: the Topsy Turvy Tea Party ride. Dutch Wonderland’s version of the
ride is much like the classic Disney version — riders can spin fast, slow, or




ACCESSIBILITY



WARE CENTER PARTNERSHIP EVENT: Accessibility

Panelists

Crystal Smeltzer

T holse Vacatinat Seovices Join us in a conversation about

accessibility at our businesses, on

l'l!llllﬂ pur wepsites and’inou arketine
Yoot ‘ql,lm_.‘,\. dnad 1,IHILI,,\LMW‘

Meegan Winters
Able Eyes

Robin Zaremski
The Ware Center

TheWareCenter Thursday, March Sth
42 N Prince St, Lancaster ~ 4:30PM - 6:30PM







37 486

NEW PARTNERS ACTIVE
+16% FROM 2022 PARTNERS

90% RETENTION




< SALES
ECONOMIC IMPACT ﬂ

$15,705,095 271

+14% FROM 2022 CLIENT
MEETINGS







American's excitement for travel still holds strong.

* The vast majority of travelers (86.3%) still express high levels
of excitement to travel in the next 12 months.

* Americans are most excited to take family trips (63.7%),
followed by romantic getaways (51.1%), girlfriend trips
(36.2%), and solo travel (35.4%).

Future Partners

September 12th, 2023



Opportunities: W

 Aligning our resources to W LANCASTER o

B ALLIANCE

support the merchant
community, resulting in more

consistent store hours, R
Increased traffic, and more /|
successful metrics. CITY OF

LANCASTER

OFFICE o PROMOTION

* Exploring ways to bring more
group tours into Lancaster City.
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Lancaster Art Walk: October 21 - 22
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Falton Bank
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SHOP
SMALL
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Shop Small Saturday: November 25
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Lancaster Shops Late: December 8



enkaikon

Zenkailkon: March 22-24
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Indie Retall Week: Summer 2024
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